Coulby Medical Practice – Carer Friendly Practice declaration.
At Coulby Medical Practice, Coulby Newham, Middlesbrough, we are committed to identifying and supporting carers according to the requirements of the Care Quality Commission and as evidence against the NHS England quality markers for General Practice.
This document will be reviewed on an annual basis.

	Quality marker
	How achieved

	Identification and registration
	The practice is currently working towards having a fully updated carer's register.
In May 2025, the practice sent SMS messages to 367 patients who were coded as carers, requesting a response SMS reply to confirm as to whether the carer status/record was still currently correct.  The SMS was followed up by a reminder SMS for non-responders.  The text content was as follows:

Dear X
We note that your medical record shows that you are a 'Carer'.  So we can ensure our records are up to date, please let us know via the questionnaire below if you are still a carer.
YES/No
· 367 texts sent, 216 responses
· 59% response rate
· There are currently 302 patients registered as a 'carer' in the practice 
· There are 3 young carers registered in the practice (aged under 25 years old).
We are aware that the practice current carer register (including non-responders) is at a prevalence of just over 3%.
We further plan in the coming weeks to: (prior to flu season commencing)
-contact all 151 non-responders to confirm current carer status
- SMS message all remaining adult patients to ask patients to reply to inform us if they are a carer/have a carer
- Investigate if the practice can enable the alert system into our clinical system which whereby clinicians can see at a glance if the patient is registered as a carer.
- Arrange a clinical team, carers awareness session (non-clinical awareness session carried out already)
- Review and refresh the 'Information for Carers' dedicated section on our practice website with the most up to date information, including the practice new Carers information pack.


	Holistic support
	· All carers are encouraged to have a flu vaccination and are offered appointments within annual flu clinics 
· The practice is aware of local carer support services and can signpost to these if appropriate/necessary 
· Once the carers register is suitably updated, the practice plan to contact all registered carers to direct them to the updated 'Information for Carer's' on the practice website and also provide carers with a 'Carer's pack'.
· The practice will offer registered carers a regular health check appointment with the practice Health Care Assistant.
· The practice will provide registered carers with information on the PCN Social Prescribing service available, with an offer to refer to a link worker.
· Registered young carers will be offered information regarding support available through the Junction Foundation.


	In-practice support
	· The practice has a designated named ‘Carers Ambassador’ and is signed up to the 'We Care You Care' mailing list to keep abreast of news, events etc.
· Contact details for Carers Ambassador is available in carers pack and in public information produced by the practice


	Appointments and access
	· The practice offers flexible appointments for carers and the people they care for based on the urgency of their problem and their needs - e.g. reasonable adjustments, earlier/later appointments, telephone appointments, home visits (if necessary) 
· Practice staff take carers into account when booking appointments 
· Carers are offered appointments with the person they care for if requested and the problem is appropriate for the clinician/urgency 
· Carers can request repeat prescriptions and appointments online for themselves and the people they care for


	Information, involvement and communication
	· The practice ensures to provide up to date information to carers, including those not currently identified, by clearly displaying information in the practice and online 
· The practice provides a carers information pack to all registered carers 
· The information the practice provides meets the requirements of the Accessible Information Standard 
· The practice actively involves and considers the views of the carer when planning care, support and treatment for the person being cared for 
· Carers can obtain proxy access to the online GP record of the person they care for, if requested and appropriate
· A form for proxy access is available in the practice and online 
· The practice provides clear information on how carers can join the Patient Participation Group within the carer's information pack, and the information is provided in the practice and online 
· The practice uses digital and social media to communicate with carers of all ages 
· There are posters and leaflets on display in the practice aimed at carers of different ages
· The practice plays the 'You're Not Alone' video as well as others on the 'We Care You Care' Website through the patient education TV screen in the reception/waiting area.



	Awareness and Culture
	· Each member of the practice team can correctly define the terms ‘carer’ and ‘young carer’ 
· Carer awareness is included in all staff inductions and via staff newsletters
· All staff will have received carer awareness training from Mind Teesside in 2024 and 2025


	How did the practice involve carers in this declaration?
	· This declaration, in draft form, was discussed at a Patient Participation Group meeting on 5 September 2025.  There are members of our PPG group who are unpaid cares.  A copy of our draft carers pack was shared with the group, and a suggestion was made to incorporate information regarding Power of Attorney rights.  A section on Power of Attorney was then included in the pack.
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